Questions and Answers

The following questions and answers are for this funding round only. New questions are added to
the end of this document as they arise and are numbered chronologically. Please also read the
Questions and Answers page for general information about applying for grants.

New question and answer added 7 July

1. The FWC discussion paper referred to FWC services targeting “immigrants/non-
citizens”. The fact sheet on changes to the program and the guidelines shows one of the
eligible groups for financial capability services as: “newly arrived migrants/non-citizens
(priority to be given to newly arrived refugees)”’Could you please clarify this, for example
by defining “newly-arrived” and defining whether “newly arrived” applies to non-citizens.
For example would long-term residents who are non-citizens (e.g. New Zealand citizens)
be eligible?

This eligibility criteria for the Financial Capability activity is not intended to provide services to long
term residents of Australia who are not citizens.
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